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Feedback from the parental questionnaire – Spring 2020 

 

Firstly, on behalf of the governing board, thank you to everyone who took the time to complete this 
questionnaire. We received 76 responses in total.  Most questions asked were overwhelmingly positive and we 
thank you for your positive feedback.  
 
Almost all parents agreed that:  

 Their child was happy at school; 

 Their child feels safe at school;  

 School makes sure that children are well-behaved; 

 School makes them aware of what their child will learn during the year; 

 School gives children with special educational needs the support they need to succeed; 

 Their child does well at school; 

 There is a good range of subjects available for their child; 

 Children can take part in clubs and activities at school;  

 They would recommend this school to another parent. 
 
There were a small number of questions where the response was less positive which the leadership team and 
governors have looked at in depth. These areas have been detailed below:  
 

My child has been bullied and the school dealt with the bullying quickly and effectively. 

 61 responses said that their child had NOT been bullied 

 9 responses agreed   

 4 responses disagreed 

 2 responses did not know 
 
All staff at Hardy Mill know that bullying can happen at any time and in any school including ours. We are 
committed to keeping all our children safe and equipping them with the right strategies to deal with bullies if and 
when they meet them in life. This was recognised in our recent Ofsted inspection report when it was noted that 
‘Leaders and staff have created a safe and caring culture.’ July 2019.  We continue to achieve this by:  

 including school council, staff and governors in the formulation of our school Anti-Bullying policy; 

 making sure that this policy is easily accessible to all by making it available it on the school website; 

 ensure that children are aware of what to do if they are being bullied by revisiting the school policy 
regularly in assemblies and through class reminders;  



 

  
  

 holding an annual Anti-Bullying Day where we focus on a particular aspect of bullying and strategies to 
keep our children safe; 

 keeping detailed records of behaviour incidents to monitor for patterns; 

 working with both the victim and perpetrator and their families to resolve any bullying that has been 
identified; 

 providing Key Stage 2 children with a well-being box on the corridor where they can request a meeting 
to discuss any issue that is upsetting them in school.  

When I have raised concerns with the school, they have been dealt with properly.  

 33 responses said that they had not raised any concerns  

 36 responses agreed   

 5 responses disagreed 

 2 responses did not know 
 
Of those responses that have raised a concern with school, the very large majority of parents have agreed that 
concerns have been dealt with properly. At Hardy Mill Primary, we are committed to working in partnership with 
our parents and will always endeavour to address concerns quickly and decisively.  
 
What to do if you need to raise a concern:  
In the first instance, we would always encourage you to share your concern with your child’s class teacher as most 
concerns raised can be quickly resolved.  This can be done by either popping in before or after school; at an 
arranged meeting or by email. All class teachers email addresses are accessible on the class pages of the school 
website. Emails will be responded to between the hours of 9.00am and 4.00pm.  
 
More serious concerns should be raised with the head teacher. This can be done by either popping into the main 
office before or after school, phoning the office to arrange a meeting with Mrs Briggs or by emailing her directly. 
Her email address is available on the school website on the Head teacher’s Welcome page in the About Us 
section. Emails will be responded to between the hours of 9.00am and 4.00pm.  
 
If you ever feel that your concern has not been addressed satisfactorily, please refer to the school’s complaints 
policy. This is available to download on the school website in School Information – Policies section or a paper copy 
can be requested from the school office.   

The school lets me know how my child is doing.  

 65 responses agreed   

 11 responses disagreed 
 
Information about your child’s progress is shared termly. We achieve this by: 

 holding parents’ evenings twice a year to discuss your child’s progress with you and how you can help. 
These take place in autumn and spring term for Year 1 to 6 and autumn and summer term for nursery 
and reception)  

 sharing a summary report at the end of Autumn and Spring Term to let you know your child’s 
achievements and progress. This summary also identifies targets for their next steps in learning for 
reading, writing and maths and how you can support them at home; 

 summarising the progress your child has made in all subjects in their end of year report; 

 providing parents in the early years with access to the Tapestry online assessment system which provides 
regular updates on their child’s achievements;  

 holding additional meetings for parents with children who have special educational needs or other 
identified individual needs;  

 ensuring that each class throughout the year performs a showcase assembly of their learning for parents. 
 
 



 

  
  

My child can take part in clubs and activities at this school.  

 51 responses agreed   

 14 responses disagreed 

 11 responses do not know  
 
Research comparing our school with others across the authority shows that we provide a wide and varied extra-
curricular programme for our children. All details about what clubs we provide and how many children access 
them is available on the school website.  At Hardy Mill, we recognise the importance of extra-curricular clubs in 
providing a greater breadth to your child/ren’s education and we continue to achieve this by: 

 providing a variety of free clubs run by staff after school and at lunchtime. These clubs are monitored by 
our PE lead to ensure that there is a breadth of activities being offered across the age groups;  

 provide three clubs through Sports Premium funding each term;  

 providing an external run paid club before and after school –Kool Kidz; 

 prioritise children who are on waiting lists for clubs in the following term; 

 engaging in inter-school competitions through School Games.  

The school has high expectations for my child.  

 65 responses agreed   

 6 responses disagreed 

 5 responses did not know 
 
The very large majority of parents agreed with Ofsted that Hardy Mill has high expectations for our children.  
‘Leaders set high expectations for the quality of teaching. They visit lessons, review pupils’ work and analyse 
information about pupils’ progress and attainment to check that their expectations are being met. Pupils’ test and 
assessment results reflect the impact of teachers’ effectiveness. These show that pupils in all phases achieve 
well.’ Ofsted July 2019 

The school supports my child’s wider personal development.  

 54 responses agreed   

 9 responses disagreed 

 13 responses did not know 
 
At Hardy Mill we ensure that wider personal development is at the core of our curriculum to ensure that our 
children are the resilient learners that they need to be and are to ensure that they are well prepared for the world 
that they live in. Some of the many ways we achieve this are through:  

 online safety lessons; 

 children having access to fully trained Mental Health First Aiders in our Well-being room; 

 theme weeks that incorporate elements of personal, social, health and emotional education; 

 teaching children in the Early Years how to brush their teeth well; 

 teaching Early Years children how to ride a bike through the Bikeability programme;  

 the introduction of the Commando Joe character building programme across the whole school where 
children work in teams to complete missions; 

 providing all of Key Stage 2 with the opportunity to learn how to play a musical instrument; recorders 
and ukulele;  

 providing Key Stage 2 children with drama lessons each week to develop their communication skills and 
emotional literacy; 

 a planned programme of assembly themes that provide children with opportunities to broaden their 
understanding of: British Values; Hardy Mill School values; other cultures and religions and current 
events both locally and globally; 

 asking the children from Year 2 upwards to complete an annual questionnaire so that leaders can 
address any areas identified by the children for improvement.  

 
 
 



 

  
  

Thank you for reading the questionnaire feedback. I hope that you have found it informative. Your views and 
comments are vital to our ongoing school self-evaluation and improvement and your support as parents/carers 
is very much appreciated.  
 
Jo Briggs    (on behalf of the Governing Board of Hardy Mill Primary) 
 
March 2020 
 
 
 

 


